Catawba County Social Services

Quick Guide to Services
Main Number: 828-695-5600
www.catawbacountync.gov/dss

Department Phone Brief Description
Number
Adult Services Division
Adult Medicaid 695-5692 Medicaid for aged/blind/disabled
Adult Protective Services | 695-5609 Investigates reports of abuse, neglect and exploitation of
After Office Hours Call 911 disabled adults
Adult Services 695-5609 Adult Day Care/Health, Community Alternatives Program,

In-Home Aide, Assisted Living Facility
placement/monitoring, Case Management, Guardianship

Blind Services 695-5605 Assistance with visual aids, etc.

Medicaid Transportation | 695-5608 Transportation to medical appointments

Nutrition (age 60+) 695-5610 Meals on Wheels, Frozen Meals, Boost, Senior’s Morning
Out

Economic Services Division

Child Support 695-4405 Ensures non-custodial parents accept financial
responsibility for supporting their children

Day Care 695-5721 Provides scholarships for children to attend daycare

Family Medicaid/North | 695-5712 Provides access to medical care for children and their

Carolina Health Choice caretakers

Food Assistance 695-4419 Provides assistance with food to needy families (formerly
known as Food Stamps)

Program Integrity 695-4419 Investigates cases of Public Assistance Fraud

Work First 695-5621 Provides cash assistance to families while training for
employment

Family & Children’s Services Division

Child Protective Services | 465-8935 Investigates reports of neglect and abuse of children.
After Office Hours Call 324-9111

Family Builders 465-8901 Adoption Resource Center

Family and Children’s 695-4515 Foster care, residential services, early childhood support,
Services school social workers and teen pregnancy prevention
Family NET 695-6500 Adolescent & Substance Abuse Services, Outpatient

Services, and Community Based Services to assist families
with children and youth

NONDISCRIMINATION STATEMENT: In accordance with Federal law and U.S. Department of Agriculture To file a complaint of discrimination, contact USDA or HHS. Write USDA, Director, Office of Civil Rights, 1400
(USDA) and U.S. Department of Health and Human Services (HHS) policy, this institution is prohibited from dis- Independence Avenue, SW, Washington, DC 20250-9410 or call (800) 795-3272 (voice) or (202) 720-6382 (TTY).
criminating on the basis of race, color, national origin, sex, age or disability. Under the Food Stamp Act and USDA Write HHS, Director, Office for Civil Rights, Room 506-F, 200 Independence Avenue SW, Washington, DC 20201
policy, discrimination is prohibited also on the basis of religion or political beliefs. or call (202) 619-0403 (voice) or (202) 619-3257 (TTY). USDA and HHS are equal opportunity providers and

employer
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To strengthen, with dignity and respect, the quality of life for all citizens through supportive services and advocacy




